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General Victim’s Assistance 
 
Information and Referral 

 
 Oregon Community Resource Directory 

http://www.oregoncrd.org/index.cfm?CFID=109145&CFTOKEN=98103565 
 
 United Way Information and Referral Line (for all kinds of help) 

(503) 222-5555 
http://www.unitedwaysatx.org/Pages/help%20line%20pc.html 
 
 Multnomah County 2-1-1 Info and Referral website 

http://www.co.multnomah.or.us/2-1-1/index.shtml 
 
 City and County Information and Referral 

503-823-4000 
 

Local and State Assistance 
 

 Oregon Department of Justice – Crime Victim’s Assistance Section 
(503) 378-5348 
http://www.doj.state.or.us/CrimeV/welcome1.htm 
 
 Multnomah County District Attorney Victim’s Assistance Program 

(503) 988-3222  
http://www.co.multnomah.or.us/da/va/faq.php#320 
 
 Oregon Crime Victim’s Compensation Fund  

(503) 378-5348 
http://www.doj.state.or.us/CrimeV/comp.htm 
 
 VINE (Victim’s Information & Notification Everyday) Automated System 

1-877-OR-4-VINE / 1-877-674-8463 
www.vinelink.com 
 
 Official Government Benefits website 

http://govbenefits.gov/index.jsp 
 
 Housing Connections  

http://www.housingconnections.net/ 
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 Employment Assistance – Workforce Development One-Stops 

http://www.1stop.org/ 
 
 Board of Parole and Post-Prison Supervision – Victim Advocate 

(503) 945-0910 
http://www.paroleboard.state.or.us/welcome.html 

 
Federal Assistance 
 

 U.S. Attorney’s Office – Victim Advocate 
(503) 727-1036 

 
 Official Government Benefits website 

http://govbenefits.gov/index.jsp 
 
 Crime Victim’s Assistance – Victim/Witness Coordinator for the FBI 

(503) 224-4181 
http://www.fbi.gov/hq/cid/victimassist/fbiresources/resources.htm 
 
 ATF (Alcohol, Tobacco, and Firearms) Victim Advocate 

(503) 326-2171 
 

Local Advocacy and Support Groups 
 

 Crime Survivors for Community Safety  
(Associated with the Western Prison Project) 
(503) 335-8449 
http://www.westernprisonproject.org/index.html 

 
 Crime Victims United 

(503) 635-2245 
http://www.crimevictimsunited.org/ 
 
 Governor’s Citizen Representative 

(503) 373-1027 
 
 Parents of Murdered Children 

(503) 656-8039 
http://www.spiritone.com/~tomg/ 
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 Mothers Against Drunk Driving (MADD) 

(503) 723-5040 
 http://www.madd.org/chapter/0,1073,4107,00.html 
 

National Support Groups 
 

 National Center for Victims of Crime 
1-800-FYI-CALL / 1-800-394-2255 
http://www.ncvc.org/ 
 
 National Organization for Victim Assistance (NOVA) 

1-800-TRY-NOVA / 1-800-879-6682 
http://www.try-nova.org/ 

   
 Federal Bureau of Prisons – Victim/Witness Assistance Program 

1-800-359-3267 
http://www.bop.gov/ 

 
 Office for Victims of Crime Resource Center 

1-800-627-6872 
http://www.ojp.usdoj.gov/ovc/help/welcome.html 

 
Victim Assistance in other Counties 
 

 Washington County 
(503) 846-8671 
http://www.co.washington.or.us/deptmts/da/va.htm 
 
 Clackamas County 

(503) 655-8616 
http://www.co.clackamas.or.us/da/victim_assistance/victim.htm 
 

Mediation Services 
 
 Resolutions Northwest (Restorative Conferencing) 

(503) 988-5609 
http://www.resolutionsnorthwest.org/ 
 



Victim Resource Guide 
Page 5 of 16 
11/1/2004 
 

C:\WEB\DCJ\New Internet 3-14-03\victim_resource_directory10-04.doc 

Emergency Housing 
 

 Winter Shelter Access Line (503) 721-1500 (November 1 to March 31) 
 

 Human Solutions/Gresham (503) 988-4531 
 

 Human Solutions/East Portland (503) 988-5201 
 

 Portland Impact/Northeast (503) 988-6020 
 

 Portland Impact/Southeast (503) 988-6000 
 

 IRCO (503) 235-9396 
 

 Catholic Charities/El Programo (503) 669-8350 
 

 Neighborhood House (503) 246-1663 
 

 Albina Ministerial Alliance (503) 285-0493 
 

 JOIN (503) 232-2031 
 

 Insight Teen Parent Program (parenting/pregnant teens) (503-239-6996 
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Supportive Counseling and Mental Health Services 
 
County Mental Health Crisis Lines (can make referrals for non-crisis counseling) 
 

 Multnomah County  
 (503) 988-4888 
 Walk-In Clinic: 2415 SE 43rd (at SE Division, entrance on west side) 
 http://www.co.multnomah.or.us/dchs/mhas/ 
 

 Clackamas County 
 (503) 655-8401 
 

 Washington County  
 (503) 291-9111 
 

 Columbia County  
 (503) 397-5211 
 
Other Resources 

 
 United Way Information and Referral Line (for all kinds of help) 

(503) 222-5555 
http://www.unitedwaysatx.org/Pages/help%20line%20pc.html 

 
 YWCA Women’s Resource Center 

(503) 294-7440 
 
 PSU Community Counseling Center 

(503) 725-4620 
http://www.ed.pdx.edu/counseling_clinic/ 
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Domestic Violence Victim’s Services 
 
Law Enforcement, Referral, and Legal Services 

 
 Portland Women’s Crisis Line (Domestic violence and sexual assault) 

(503) 235-5333 
http://www.pwcl.org/ 
 
 Restraining Orders (Multnomah County) 

(503) 248-3943 
 
 Multnomah County Department of Community Justice – Domestic Violence 

Unit 
(503) 988-5056 

 Women’s Resources Website 
 http://mint/dcj/acjwomenresources.html 
 

 Multnomah County District Attorney Domestic Violence Unit 
(503) 988-3873 

 Online DV Resource Manual 
 http://www.co.multnomah.or.us/dchs/dv/dvman_index.shtml 
 

 Portland Police Domestic Violence Reduction Unit 
(503) 988-6400 
http://www.geocities.com/PortlandGame/PortlandPoliceBureau.html 
 
 Domestic Violence Hotline 

1-800-799-SAFE 
http://www.ndvh.org/ 
 
 Family Law Hotline (for DV victims) 

(503) 299-6101 
 

 Volunteers of America Family Outreach Center 
(503) 771-5503 
http://www.voa.org/ 
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 AFS (Adult & Family Services) – For access to the Domestic Violence 

Survivors Grant) 
http://www.portlandonline.com/ 

Albina :(503) 280-6781 
   East Portland: (503) 257-4200 
   Northeast Portland: (503) 280-6683 
   Old Town: (503) 731-3336 
   Southeast Portland: (503) 731-3181 
   St. John’s: (503) 240-5600 
   King Facility (GRIT and FSU liaison) 503-280-6754 
 
 Family Service Resources 

http://www.oregonhelps.org/ 
 
 Family Intervention Strategic Initiatives website 

http://mint/dcj/famintserlinks.html 
 

Shelters 
 

 SafeChoice/Vancouver YWCA (shelter) 
1-360-695-0501 

 
 Clackamas Women’s Services  (shelter) 

(503) 654-2288 
http://www.clackamaswomensservices.org/ 
 
 Raphael House (shelter) 

(503) 222-6222 
http://www.raphaelhouse.org/welcome.html 
 
 Yolanda House of YWCA (shelter) 

(503) 977-7930 or (503) 535-3266 
 
 Salvation Army West Women and Children’s Shelter 

(503) 224-7718 
 
 Domestic Violence Resource Center (shelter) 

(503) 469-8620 
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 Bradley Angle House  (shelter) 

(503) 281-2442 
http://www.bradleyangle.org/ 

 
Sexual Assault Victims Services 
 

 OHSU Sexual Assault Response Team 
(503) 494- 4745 
 
 Sexual Assault Resource Center 

(503) 640-5311 (answering service)  or 503-384-0480 (office and voice mail)  
http://www.sarcoregon.org/volunteer.html 
 
 Multnomah County Rape Victim’s Advocate 

(503) 248- 3222 
http://www.co.multnomah.or.us/da/va/faq.php 
 
 Oregon Coalition Against Sexual and Domestic Violence (OCASDV) 

(503) 365-9644 
http://www.ocadsv.com/ 

  
Services for Specific Populations 
 
African Americans 
 

 African American Providers Network 
 (503) 493-8623 
 

 Project Network 
 (503) 335-0855 
 http://www.ocadsv.com/ 
 

 Urban League of Portland 
 (503) 280-2600 
 http://www.ulpdx.org/ 
 

 Albina Ministerial Alliance 
 (503) 285-0493  
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Spanish Speakers 
 

 La Linea de Crisis Para la Mujer  (Spanish-speaking women’s crisis line) 
(503) 232-4448 
 
 El Programa Hispano (Spanish-speaking crisis line) 

(503) 669-8350 
http://www.catholiccharitiesoregon.org/503-231-4866/services/hispano.asp 
 
 Portland Police DV Unit Relation Specialist in the Hispanic Community 

(503) 823-0184 
http://www.geocities.com/PortlandGame/PortlandPoliceBureau.html 
 
 Programa de Mujeres (Women’s Program) 

(503) 232-4448 
 
 Desarollo Integral de la Familia  

(503) 284-5178 
  

 Hispanic Access 
 (503) 236-9670 
 http://www.ohdc.org/ 

 
Asian Americans 
 

 IRCO Asian Family Center 
(503) 235-9396 
http://www.irco.org/IRCO/ 
 
 SAWERA (South Asian women) 

(503) 778-7386 
http://www.sawera.org/ 

 
 Chinese Service Center (Specializes in chronically mentally ill Asian adults) 

(503) 872-8822  
 

 Indochinese Psychiatric Program 
(503) 494-4222 
http://www.pacinfo.com/eugene/tsnet/DSPHospitals.html 
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Russian 
 

 Russian Oregon Social Services 
(503) 777-3437 
http://www.emoregon.org/ROSS.htm 

 
Native American 
 

 Native American Family Healing Circle and Native American Youth 
Association 
(503) 288-8177 
http://www.nayapdx.org/ 
 
 Oregon Legal Services Native American Program 

 (503) 223-9483 
 
Other Nationalities 
 

 MEWERC (Middle East and Central Asian) 
(503) 778-8333 
http://www.caowash.org/find/updates/yf14qz16.htm 
 
 IRCO Refugee and Immigrant Family Services 

(503) 234-1541 
http://www.irco.org/IRCO/ 
 
 Multnomah County District Attorney’s Office of Outreach to Underserved 

Populations (503) 988-5419 
 

 DV/Sex Assault Info in various languages 
 http://nomoreabuse.com/ 
 

 Lutheran Family Services Multi-Cultural Counseling 
 (503) 231-7480 
 http://www.lcsnw.org/ 
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Sexual Minorities 
 

 Bradley Angle House 
(503) 281-2442 
http://www.bradleyangle.org/ 
 
 Phoenix Rising Foundation (Gay/Lesbian Youth Counseling) 

(503) 238-0769 x 137 
 

Sex Industry Workers (Current or previous) 
 
 New Options 

(503) 234-3400 
 
 Lola Greene Baldwin Foundation 

(503) 236-7244 
http://www.prostitutionrecovery.org/ 

 
 Council for Prostitution Alternatives 

(503) 223-4670 or 1-800-225-8289 
 
Law Enforcement Officers 
 

 Officer Alive (counseling and 24 hour support for police and their families 
during and after traumatic incidents) 
(503) 643-8686 

 
Adult Victims Molested as Children 
 

 Women (YWCA) (503) 294-7440 
 

 Men (503) 231-7480 
 

 ALANO club (12 step group for survivors of childhood incest) 
(503) 222-5756 

 
Elders 
 

 Adult Protective Services Referral Line 
(503) 988-4450 
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 Elders In Action Ombudsman 

(503) 823-5293 
 
 Helpline Multnomah County Aging and Disability Services  

(503) 988-3646 (503-988-3683 TTY) 
 
Services for Children and Teens 
 
Local and State 
 

 Oregon Child Abuse Hotline/Child Welfare Hotline 
(503) 731-3100 
 
 CARES Northwest (Child Abuse Response and Evaluation Services) 

(503) 331-2400 
 
 Metro Childcare Resource and Referral 

(503) 253-5000 
 
 Harry’s Mother Crisis Line 

(503) 233-8111 
 
 Dougy Center (Specializes in children who have witnessed homicide) 

(503) 775-5683 in Southeast / (503) 286-2616 Albina 
http://www.dougy.org/ 
 
 Al-Anon/Al-Ateen 

(503) 292-1333 
http://www.al-anon.alateen.org/ 
 
 Adolescent services resource guide 

http://www.focusas.com/Oregon.html 
 
 Morrison Center 

503-233-4356 
(Including FAST (Family Sexual Abuse Treatment) for abused children 4 to 18 and 
their non-abusing siblings  
http://www.morrisoncenter.org 
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 Tualatin Valley Mental Health Center 
(Including HERO Program, Counseling for children 6 to 14 who have witnessed 
domestic violence.) 
http://www.tvcenters.org 
503-234-3400 

 
National 
 
 National Missing Children Locate Center 

(503) 257-1308 
http://www.nmclc.org/ 
 
 National Child Abuse Hotline 

1-800-422-4453 
 

 TEEN LINE (Crisis line for teens) 
1-800-562-1240 
http://www.teenlineonline.org/ 
 
 National Runaway Switchboard 

1-800-621-4000 
http://www.nrscrisisline.org/ 
 
 Covenant House NineLine (runaways) 

1-800-999-9999 
http://www.covenanthouse.org/nineline/kid.html 
 

Financial Crime/ Identity Theft Victims 
  

 FBI Financial Fraud Division 
1-877-877-9392 
 
 IRS (Internal Revenue Service) Victim Advocate 

(503) 326-5126 
 

 Credit Reporting Agency Fraud Departments 
 

Equifax: 1-800-525-6285 
http://www.equifax.com/ 
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TransUnion: 1-800-680-7289 
http://www.tuc.com/ 
 
Experian: 1-888-397-3742 
http://www.experian.com/ 

 
 Identity Theft Clearinghouse 

1-877-IDTHEFT 
http://www.ftc.gov/bcp/conline/pubs/general/idtheftfact.htm 
 
 Federal Trade Commission 

1-877-438-4338 
http://www.ftc.gov/ 
 
 U.S. Postal Inspection Service 

1-800-275-8777 
http://www.usps.com/postalinspectors/ 
 
 Social Security Administration 

1-800-772-1213 
http://www.ssa.gov/ 
 
 To Report Check Fraud 

 
Check-Rite: 1-800-766-2748 
Chex Systems: 1-800-328-5121 http://www.chexhelp.com/ 
NPC: 1-800-526-5380 
Tele-check: 1-800-366-2425 
http://www.telecheck.com/wwwtelecheck/CDA/CDAtemplates/twsCD
Ahome/ 

 
Legal Services for Victims (some services are contingent on income) 
 

 Multnomah County Legal Aid 
(503) 224-4086 
http://www.co.multnomah.or.us/dchs/dv/dvman/legalph.html 
 
 Small Claims Court 

503-988-3022 
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 National Crime Victims Bar Association 
(202) 467-8700 
http://www.victimbar.org/ 

 
 Multnomah County Family Court Self-Help Center 

(503) 988-4003 
 
 Oregon State Bar Association 

(503) 620-0222 
http://www.osbar.org/ 
 
 Oregon State Bar Lawyer Referral Service and Modest Means Program 

1-800-452-7636 
 
 Lewis and Clark Legal Clinic 

(503) 768-6500 
 
 St. Andrew’s Legal Clinic 

(503) 281-1500 
 
Bereavement Counseling 
 

 Journey Through Grief Program 
(503) 216-2261 
 
 Parents of Murdered Children (other survivors of homicide victims welcome) 

(503) 656-8039 
http://www.pomc.com/ 

 
 Widow and Widower Program 

(503) 665-4811 
 

 Compassionate Friends (Parents and siblings of deceased children) 
(503) 248-0102 
http://www.compassionatefriends.org/ 
 
This resource guide originally prepared by: 
Lynn Fairweather, MSW Student Intern 
February 2004   
Thanks Lynn! 


